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1. Institucional

The Hotel Transamerica São Paulo is part of a complex that offers hotel guest 
services, events spaces, cultural and culinary attractions. The Hotel has 396 guest 
rooms that range in size from 32 m² to 240 m². Of this number, 384 are divided 
into five categories: Superior, Luxury, Executive, Golden Class and for guests with 
special needs, the remaining 12 are Diplomata, Alvorada, Esplanada, Transamerica, 
Itamaraty and Presidential suites. 

The Golden Class floor offers special services that can be requested by clients. 
The hotel also has a 15,000 m² green area and is the only hotel in the city of  
São Paulo that has an executive golf course. It also has two tennis courts, a jogging
track, acclimatized swimming pool, society soccer court, fitness center, sauna and 
steam bath as well as massage rooms. This area consists of the Health Club where 
guests, executives and families can practice sports and leisure activities as well as 
use the services apart from staying at the hotel.

Situated next to the Transamerica Expo Center and the Teatro Alfa (theater),  
the Hotel Transamerica São Paulo is an integral part of the largest business events
complex in Latin America. It is near to important addresses in the city of São Paulo,
such as the Congonhas Airport, the business center Centro Empresarial de São Paulo 
and major avenues such as Engenheiro Luís Carlos Berrini and Brigadeiro Faria 
Lima, which facilitates transportation of guests to these locations. It has the largest 
convention center within a hotel complex in the capital city and there are 21 rooms 
available, nine of which are modular. Together they can hold up to 3,000 people.



1. Institucional
The hotel structure is well-suited to hold social and corporate 
events, including an exhibition area, auditorium and business 
center, reception area, meeting rooms and private offices. It also 
offers an internet point and Wi-Fi internet service is free throughout 
the premises.

The Transamerica São Paulo is also located near entertainment and 
sports venues, such as Citibank Hall, HSBC Brasil, Morumbi Stadium 
and the Interlagos Race Track, and the large shopping centers such as 
the Morumbi, Market Place, Jardim Sul, Cidade Jardim and JK Iguatemi 
malls. In addition, the hotel offers a number of culinary options at its 
restaurants, Verbena and Anturius, and at the Piano Bar.

Managed by Chef Fábio Andrade, the restaurant Verbena serves an 
à la carte menu and contemporary cuisine. Meanwhile, the Anturius 
restaurant serves international cuisine dishes in a Buffet service  
and thematic lunches for each day of the week. The Piano Bar  
is ideal to enjoy happy hours and offers a variety of snacks and 
drinks from the menu.

The Hotel Transamerica São Paulo was the first five star hotel in the 
Americas to have its quality system certified by the ISO 9001:2000 
which was renewed in 2010 to the ISO 9001:2008. The enterprise is part 
of the Grupo Alfa, a conglomerate engaged in the field of hospitality 
since 1986 and includes companies from a number of sectors such as 
Banco Alfa, Agropalma, Águas Prata, La Basque and C&C. 



Next to the Hotel Transamerica São Paulo, the Teatro Alfa can hold 
over 1,300 people. The Transamerica Expo Center covers an area of 
33,000 m² (including expansion) in five pavilions, mezzanine and 
2,000 parking spaces. This space places the hotel among the five 
best hotels in Brazil to hold events, according to a research made 
with the leading travel management enterprises in the country by 
the travel guide Guia Quatro Rodas ( 2009/2010 issue).

For  Three consecutive years won the “Top of Mind Estadão de 
RH” award and in 2013, was volted “The Best Events Hotel”, by 
Guia 4 Rodas.

Its infrastructure is aligned with experience in hosting corporate 
and social events such as fairs, exhibitions, congresses and 
conventions which take place throughout the year. The hotel 
also receives HSM global forums, international congresses (such 
as Ophthalmological and Plastic Surgery events) domestic sports 
events (including delegations from the most important soccer 
clubs in the country) and worldwide events such as the Formula 
1 Car Race. 

The convention center´s 21 rooms are equipped and provided with 
services ranging from the essential to the exclusive such as slide desk, 
sound system and simultaneous translation equipment, business 
equipment and Wi-Fi coverage throughout the area. The Nações 
Unidas space (1,800 m²), Grand Foyer (600 m²) and Auditorium with 
seating for 170 people also form part of the complex.

2. Event space 



The Verbena Restaurant´s dining room can seat 90 people and its walls are decorated 
with lithographs by the botanist Margareth Mee. The figures harmonize with the light 
hues and cast iron artifacts that divide the restaurant into three spaces. Two of the side 
rooms can hold up to 30 people and may be used to host private events, ideal for business 
lunches and dinners or those who prefer a more intimate ambiance. The spaces should 
be reserved in advance. 

Ingredients from a number of sources have inspired Chef Fábio Andrade in composing 
the restaurant´s contemporary menu.  

The wine list at Verbena provides perfect pairing with the dishes, offering 81 different 
wines from domestic and international vineyards. The restaurant opens up Monday to 
Friday from 12:00 noon to 3:00 p.m. for lunch and from 7:00 p.m. to 11:00 p.m. for dinner. 
Dinner and weekend programs should be checked in advance.

3. Gastronomy



Located in a spacious room facing the swimming pool, the Anturius Restaurant seats  
260 people, across a glassed in area, allowing the natural lighting to shine through. 

The international cuisine can be experienced daily during the executive buffet style lunch, 
which offers a variety of salads, hot dishes and desserts. Also located around the buffet are 
our pastas and risottos that are prepared while you wait and suited to your taste. 

The Anturius kitchen is also under the command of chef Fábio Andrade who, at the 
dessert isle, offers options ranging from patisserie and pies to specialties such as famous 
Brazilian flan, “quindim” (an egg yolk and coconut pudding), to name a few items found 
daily on the menu.

The restaurant opens for lunch from Monday until Friday from 12:00 noon to 3:00 p.m. and, 
for dinner, it offers an ala carte menu which is served from 7:00 p.m. to 11:00 p.m. Anturius is 
also open for breakfast from 6:00 a.m. to 10:00 a.m.



The Hotel Transamerica São Paulo’s Piano Bar is a popular choice for the 
traditional happy hour. Friends and coworkers often like to get together 
at the hotel bar, located at the southern district of São Paulo.

The panoramic view of the executive golf course is one of the main 
attractions. Additionally the bar features a selected beverage and cocktail 
menu including classics like Dry Martini, Manhattan and Margarita. 
Those who appreciate a cold beer and the traditional draft beer can also 
get together at the Piano Bar. 

The menu includes hot and cold appetizers and snacks. A typical order 
including mozzarella and dry tomatoes or the cold cuts and cheese board 
served with toasts are some of the chef’s suggestions. 

The clients and guests have been able to enjoy another venue annexed 
to the Piano Bar, the Deck Bar. Installed in between a verdant garden and 
the executive golf course, this space features the same service and food 
offerings and drinks served inside. The outdoor area takes on a whole 
different appearance at night, with lights surrounding the tree trunks 
and branches.



4. Health Club
The Health Club is contained in 15,000 m² of green space and there 
are a number of spaces on which to practice sports, fitness and 
recreational activities. These activities are not limited only to the 
executives, families, Brazilian and foreign tourists staying at the 
hotel but also to those who work and live in the region of the hotel. 

The two tennis courts, which have been the site of two world 
championships, are available to guests and so is the equipment 
needed to play the game. Beginners can also have classes with 
private teachers. 

There is also a golf instructor at the hotel executive course. The 
society soccer court features nighttime lighting which allows 
enthusiasts to play after work. The jogging track around the courts 
is a good choice for those who are used to taking a daily run.

The hotel swimming pool is acclimatized and has various depths 
for adults and children. The Health Club also offers a sauna and 
steam bath and different types of massage are available.

The club facilities also include a gym equipped for those who would 
like to workout at any time of the day. Users can enjoy the body 
building and gym equipment as well as stationary bicycles and 
treadmills and there are always qualified professionals on hand.

Non guest club users
The Health Club is also open to non guest users, clients who 
use the space but do not need to be guests. Users can, for 
example, rent tennis courts, society soccer and golf courts, 
take tennis lessons, use the fitness center and saunas as well 
as hire massage services. Prices and terms can be consulted 
at the Health Club reception desk.

Health Club Events
The Health Club area can also be used to hold corporate 
events and meetings. The outdoor areas can be adapted 
according to the event needs. 

The executive golf course, for example, is ideal for 
corporate meetings either to engage in sports or to hold 
meetings in the open air. The hotel staff is able to install 
the structure needed for this or other type events.



History
The Hotel Transamerica São Paulo was a result of the foundation of the Cia. 
Transamerica de Hotéis São Paulo, in 1972. The objective was to create and 
develop activities in the hotel industry in addition to implementing the 
infrastructure necessary to strengthen tourism in Brazil.

The hotel was inaugurated in 1985 making it the first venture of its type to 
be located in the Santo Amaro region. There was some controversy at the 
time relating to the location because five star international hotels were 
strictly limited to the downtown and Paulista Avenue areas. However, the 
group believed in the growth prospects of the region, which at that time had 
a number of extensive land properties needed for expansion of the city and 
to facilitate access. 

Innovation in the hospitality sector which began at the time changed the 
industry and coupled with the guest services there was an initiative to offer 
events areas which until then was unheard of. Today the hotel is part of the 
largest events complex in Latin America regarding hospitality, in conjunction 
with the Transamerica Expo Center and the theater, Teatro Alfa.

Initially, the Hotel  Transamerica  São Paulo had 200 rooms and 10 
convention rooms in the so-called North Tower. After eight years of 
operations, in 1993, it doubled installations and expanded the events 
area when the South Tower was built. For then on it could offer 396 
accommodations (384 rooms and 12 suites, one of which is the presidential 
suite). 

In 2005, the rooms and hallways were modernized. The elevators were 
also brought up to date using the most advanced vertical transportation 
techniques and employing a more rational use of electrical power by 
means of revisions of the motorized equipment. 
 Recently, several rooms were redecorated with more modern décor as 
well as its social areas. 
The hotel has also been innovative in the concept of cooling gases with 
the use of ecological gases and systematic treatment of the distribution 
of acclimatized air.

5.  Background, Distinctions, Social Responsibility and Sustainability



Distinctions
The Hotel Transamerica São Paulo is considered the only urban resort hotel in the city, because 
it offers such a range of services for those traveling as tourists or on business. The hotel is also 
“Hotel Oficial da Fórmula 1  Grande Prêmio Petrobrás do Brasil”, welcoming the organization 
staff and some racing teams every year. The structure for events, regardless of whether they are 
business related or for pleasure, is another distinction. 

Social Responsibility 
Since 2002, the hotel has taken part in the “Projeto Felicidade” (Happiness Project), a program that 
offers a five-day vacation to needy children who have cancer. Inspired by the success of the “Give 
Kids The World” program in the United States, the project was created on April 23, 2001, based on a 
partnership between Associação Brasileira da Indústria de Hotéis (Brazilian Hotel Association – ABIH); 
the Sociedade Beneficente Beit Chabad do Brasil (Beneficent Association), the Association of Theme 
Parks and the Clínicas and the Sírio Libanês hospitals.

During these days, the children (accompanied by two adults and another child) are guests at the 
hotel, visit the amusement parks, theaters and other entertainment locations at no cost. These 
families use all the hotel services free of charge.

Another Social Responsibility initiative is conducted through the Client Satisfaction Poll. When 
responding to the questionnaire, the guest contributes suggestions for the continued improvement of 
the services provided by the hotel which in turn donates R$ 2.00 toward a philanthropic institution for 
each completed questionnaire. 

Finally, the hotel benefits area continually strives to find opportunities which result in the donation of 
items for the lower income communities and a number of organizations.

Sustainability 
The hotel recycles cooking oil used on the premises. The material collected (an average of 40 liters per 
week) is reutilized to make soap. In addition, an awareness campaign was introduced among guests to 
optimize use of water and electrical power.



Address
Av. das Nações Unidas, 18.591
Santo Amaro - São Paulo (SP) - Brasil
ZIP CODE: 04795-901

 6. General information 

Reservations
Reservations can be made by telephone, e-mail and online sales:

Telephone – São Paulo and Greater São Paulo: (11) 5693-4050
Telephone – Other locations: 0800 012 6060
E-mail: reservashtsp@transamerica.com.br
Pets: are not permitted on the hotel premises.
website: www.transamerica.com.br

Follow us:

mailto:reservashtsp@transamerica.com.br
http://www.transamerica.com.br


Accommodations

The Hotel Transamerica SP offers 396 units, 384 rooms 
and 12 suites, with 32 m2 until 240 m2

Rooms
•	 Standard Rooms (Doubles and Singles);
•	 Luxury Rooms (Doubles and Singles);
•	 Executive Rooms (Doubles and Singles);
•	 Golden Rooms (Doubles and Singles);
•	 Rooms for persons with special needs (Superior and Luxury).

Suites
•	 Diplomat Suites (Doubles and Singles);
•	 Alvorada Suite;
•	 Esplanada Suite;
•	 Transamerica Suite;
•	 Itamaraty Suite;
•	 Presidential Suite.

Main High Occupancy Periods 
Since the hotel works mainly with business related tourism, it records its 
highest occupancy during the seasons when large events are held, such 
as the HSM World Business Forum (October) and Formula 1(November).



Events

•	 Venues: 21 rooms, 9 of which are modular; 
•	 Other spaces: Grand Foyer (600 m²), Exposition Center (1,800 m²) 
 and auditorium for 170 people; 
•	 Total capacity: up to 3,000 people.

Room types and capacity

•	 Comandatuba 1 – 500 people (M)*;
•	 Comandatuba 2 – 500 people (M);
•	 Comandatuba 3 – 500 people (M);
•	 Ilhéus – 25 people (M);
•	 Una – 25 people (M);
•	 Canavieiras – 25 people (M);
•	 Transamerica Auditorium – 170 people;
•	 Grand Foyer – 700 people;
•	 São Paulo 1 – 120 people (M);
•	 São Paulo 2 – 120 people (M);
•	 São Paulo 3 – 120 people (M);
•	 Caracas – 40 people;
•	 Toronto – 40 people;
•	 Bogotá – 40 people;
•	 La Paz – 40 people;
•	 San Francisco – 40 people.

(*) When marked with an (M) it indicates that the rooms are modular.



Gastronomy*

Anturius Restaurant

•	 Breakfast: 6:00 a.m. to 10:00 a.m.;
•	 Lunch: 12:00 noon to 3:00 p.m. ;
•	 Dinner: 7:00 p.m. to 11:00 p.m.

Verbena Restaurant

•	 Lunch: 12:00 noon to 3:00 p.m.;
•	 Dinner: 7:00 p.m. to 11:00 p.m.

Piano Bar

•	 8:00 a.m. to 11:00 p.m. 

(*) Please consult the dinner schedule during the week; and for lunch 
and dinner on the weekends.



Services
•	 Wireless Internet (in the accommodations and social areas);
•	 Air conditioning;
•	 Workstation;
•	 Cable TV;
•	 Individual safes;
•	 Direct dial telephones;
•	 Minibar ($)*;
•	 Room service 24 hours a day;
•	 Laundry ($);
•	 Hair salon ($);
•	 Concierge;
•	 Valet parking ($);
•	 Breakfast served in the restaurant;
•	 Cyber point.

Business Center ($) – private space that functions as 
a private temporary office or for meetings.
 
It has:

•	 Workstations;
•	 Meeting rooms for up to 10 people;
•	 Computers with internet;
•	 Secretaries and interpreters (under consultation);
•	 Communications center with mail, photocopy and fax services;
•	 Concierge service;
•	 Wireless coverage throughout the social areas.



Recreation

•	 Acclimatized swimming pool;
•	 Executive golf course ($);
•	 Two tennis courts ($);
•	 Jogging track;
•	 Society soccer field ($);
•	 Fitness Center;
•	 Sauna and steam bath with circular shower;
•	 Massage ($).

(*) Services an activities marked with ($) imply in extra 
costs not included in the room rate.

Surrounding Areas
Business related:

•	 7.2 km from the Centro Empresarial de São Paulo 
 (São Paulo Business Center);
•	 7,1 km from Avenida Engenheiro Luís Carlos Berrini;
•	 10 km from Avenida Brigadeiro Faria Lima.

Entertainment:
•	 1 minute from the Citibank Hall;
•	 3 minutes from HSBC Brasil;
•	 Next to the Teatro Alfa;
•	 11.5 km from the Interlagos Race Track;
•	 9 km from the Morumbi Stadium.

Shopping malls:
•	 6 minutes from Morumbi and Market Place Shopping Malls;
•	 8 minutes from Shopping Jardim Sul;
•	 15 minutes from Shopping Cidade Jardim and JK.

Airports:
•	 55 km from the Guarulhos Airport;
•	 12 km from Congonhas Airport.



Questions

Answer your questions about the Hotel Transamerica 
São Paulo. In the event that what you are looking for 
is not on our list of frequently asked questions, you can 
contact us through Talk to Us. 

01. What does check-in mean?
Hotel guest entrance.

02. What does check out mean?
Hotel guest exit.

03. What does early check mean?
Hotel guest entrance from 8:00 a.m. 
and 12:00 noon.

04. What does late check out mean?
Hotel guest exit from 12:00 noon and 6:00 p.m.

05. What does “upgrade” mean?
The client pays for accommodation and stays 
in a room that is superior to the one purchased.

06. What does “run of the house” mean?
There is no difference in accommodation, the client 
pays a fixed rate and depending on the occupancy 
may stay in a superior room.

07. What is the address of the Hotel Transamerica 
São Paulo?
Avenida das Nações Unidas, 18.591 - Santo Amaro - 
São Paulo, SP.

08. What types of payment are acceptable for the Hotel?
The payment forms are: Cash (domestic and foreign 
currency) and Cards (Debit and Credit).

09. How far is it from the Hotel Transamerica 
to the Transamerica ExpoCenter?
The distance between the two enterprises is 
approximately 300 meters.

10. How far is it from the Hotel Transamerica 
to Citibank Hall?
The distance between the two enterprises is 
approximately 500 meters.

11. How can I send my resume to the Hotel Transamerica?
Follow the procedures describe on the Work with Us 
page, clicking on the link located in the lower part of 
this page.

12. Where can I find photos in high resolution of the 
Hotel Transamerica?
High resolution photos are available in the site in the 
press area and can be accessed by clicking on the Press 
link, located in the lower part of this page.

13. What is the procedure for scheduling a visit to  
the Hotel to conduct academic papers (TCC – final 
year paper)?
General information about the Transamerica Hotels, 
for a number of purposes, can be found on the site 
pages or in the area designated for the press as well.
Scheduling visits of groups of students, professors 
and others can be requested by e-mail 
rhtreina@transamerica.com.br.

(*) As marcações com um (M) indicam as salas moduláveis



Information for the Press:
A4&Holofote ComuniCAção

CONTACT: THIAGO ROSA E GABRIEL CORREIA
E-MAIL: THIAGOROSA@A4EHOLOFOTE.COM.BR

GABRIELCORREIA@A4EHOLOFOTE.COM.BR
PHONE: (11) 3897-4126 E 3897-4122 (RAMAL 225) 


